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% Behavioral change =

# of alert dialog with triggering order removed + # of alert dialog with precondition order modified within 10 mins
# of total alert dialog

# of alert with overriden reason entered
# of total alert dialog
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Table 2. Descriptive statistics

# of patient 183.448 # of alert dialog 637.071

# of patient visit 253,583 # of alert firing 2,068,790

# of provider alerted 14,621 # of overridden reason entered 213,226

# of facility / clinic 706 # of suppression 1,262,747

# of medication orders 10.916.693 # of alert dialog with behavioral change | 41.123
Table 3. Overridden reason entered

Overridden reason type #Record Percentage

Prescriber Clinical Judgment 170.285 81%

Prescriber Consulted, OK Received 19.710 9%

Patient Already Tolerating 12,790 6%

Pharmacist Clinical Judgment 7.941 4%

Accept Previous Override Reason 22 0%

Total 210,748 100%




Case #1. Reducing nuisance alerts individually: With the combined information of mCDS end-user observation
and effectiveness analysis from the dashboards. we added suppression for Dextrose 10%. 25%. 50% and 70%
(3/22). and Humalog insulin (8/29). Figure 5 shows duplicate alert volume from the medications were dropped after

the actions (red line).

#Alert dialog seen by users

ftAlert dialog seen by users

Figure 5. Reduction of duplicate alert: left) Dextrose 10%. 25%. 50% and 70%: right) Humalog (lispro) insulin
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